Somebody with paranoia

Patient

PMH

Drugs/alcohol

Safety

Diagnosis

Therapeutic drugs

Chances of concordance

other professional support

Family

Understanding

Shame

Ability to cope

Strategies for coping

Can they help with concordance?

Doctor

Time

Addressing patient

Intuitive questioning

Comfortable silence

Mirroring and then leading

PHCT

CPN

Psychiatrist (telephone advice?)

PUNS and DENS

PCOS and managing a consultation

Patient

Information

“Misinformation”

Handling her life

What’s the agenda? Pregnancy, pain, anger, discord, authority.

Could it be serious?

Doctor

Stress

Time

What’s important?

Safety in the surgery – sharps, drugs, cupboards, everyday objects

Clarity of thought

Don’t dig a deeper hole

Don’t rubbish your colleagues, but correct any misinformation (tricky!)

Consultation

Managing conflict

Staying on course

Play the long game

Choose your battles

Choose your time 

Ensure you summarise

Seek some sort of agreement “What I’m would like to do is...…..”

Emphasise the gains for the patient

Concept Conflict

Get inside their head

Share uncertainties

BUT emphasise knowledge

PUNS and DENS

Most of that we have dealt with above

Beth’s DEN (about PCOS a few weeks ago)

Role of U/S

Value of FSH/LN (what time in cycle?)

Glucose, T4, testosterone

Practice

How do you share with colleagues?

Do you have a policy on doctor hopping?

Does the health visitor have a view?

Society

The rise of “lay knowledge”

Loss of “expertise” of the doctor

Role of internet

Value of folk-narrative in giving information

