Cases for discussion at Trainer Residential 28/1/2010
Case 1.

Georgina is a 26 year old ST3 doctor and you are her trainer. She is almost half way through the ST3 year.  Georgina has been working well in the practice. She is conscientious and well liked by patients and staff. She has 3.5 hours of tutorials/joint surgeries in the practice which are at set times. She also has an afternoon set aside for study, audit, and reflection. Otherwise, Georgina starts surgery every morning at 8.30 am and works through till 6.30pm each evening, with time for lunch, coffee, home visits. She takes a share of the on-call rota.

Georgina is getting worried about her forthcoming CSA exam and has joined a study group with fellow ST3s to help her prepare for the exam. Georgina has asked if she can use the sessions when the VTS isn’t running on a Thursday afternoon to meet with her colleagues and revise/study/prepare for the exam.
How would you respond? 
Case 2.
Rob is a 26 year old ST3 doctor and you are his trainer. He is almost half way through the ST3 year.   You don’t think Rob hasn’t been the best of registrars. He has been a little unreliable, with a few outpatient referral letters being delayed and he has been late on half a dozen occasions, blaming the traffic. He has needed prompting to prepare his case base discussions and entries on his e-portfolio have only just been adequate.  Practice staff think he is a little lazy and aloof, but he manages to consult at the same pace as many of the partners in the practice. Patient feedback has been reasonable. He usually has time set aside for tutorials, but he is sometimes badly prepared. Tutorials have been a little haphazard because one of the trainers in the practice has been on maternity leave and another on sick leave (the practice tries to manage sick leave without resorting to using locums). The practice has a high level of student teaching commitment. Usually one of the partners will have a chat with Rob about any problems with patients, particularly if the tutorial has been shortened or cancelled. Rob has an afternoon set aside for study, audit, and reflection. Otherwise, Rob starts work at 8.30 am and works through till 6.30 pm each evening, with time for lunch, coffee, home visits. He takes a share of the on-call rota.

 Rob is getting worried about his forthcoming CSA exam and has joined a study group with fellow ST3s to help prepare for the exam. Rob has asked if he can use the sessions when the VTS isn’t running on a Thursday afternoon to meet with his colleagues and revise/study/prepare for the exam.

How would you respond?

Case 3. 

Pete started his ST2 placement 2 months ago and you are his trainer. He is a very handsome and likeable young man and your young secretary has taken quite a shine to him. Pete is single and age 26. Pete plays Rugby and has a very active social life. There have been no problems with patients, but one of your patients (a teacher) comes to see you to say that when he saw Pete last Monday morning, he felt he was having difficulty concentrating, was bleary eyed and he smelt of alcohol. Your patient doesn’t want to make a fuss, but thought you should know about this.
You ask Pete about this and Pete says he had been on a stag weekend to Dublin with one of his rugby mates that weekend and he didn’t get home till 3.00am on the Monday morning. He admits that he was the worse for wear because of all the alcohol he had drunk.
How would you respond?

Case 4. 

Pete in case 3 has had no further reported incidents with alcohol in the practice. He has had an affair with the practice secretary who is now pregnant and allegedly he is the father, but he has stopped seeing her.  Patricia, the mother of a 15 year old girl comes to see you. She is worried because her daughter Samantha had been to see Pete because of painful periods. She had been started on the contraceptive pill. Patricia’s initial concern was that Samantha received a text from Pete’s mobile phone to see how she was getting on. Patricia said that Samantha thought it was nice that the doctor was concerned about her. Patricia let the matter drop, but she checked Samantha’s next mobile phone bill and was alarmed to find dozens of texts to and from the same number. Samantha said she had been replying to Pete’s texts but would not be more forthcoming.
How would you proceed?

