1. A 65 year old lady who you know has called for a home visit because of dizziness and feeling sick which started this morning as soon as she tried to get out of bed. It is slightly better now but she still can’t get to see you at the surgery.

· What single piece of information is most important for you to confirm?

· What examination/ investigation is required, would you say?

· How will you manage the problem

· What gaps in your understanding of these situations do you feel there are?

2. Owen is here to see you again – second time in a month – again with a pain in his right ear that came on suddenly in the night. The nurse has triaged into an emergency slot because he has a bit of clear discharge this morning too. You ended up giving him amoxicillin for otitis media last time because it would not settle. Mum is worried about the time he is losing from school and that he’s sitting so close to the TV. “Could he be short-sighted, doctor?”

· What diagnoses are going through your mind and why?

· Where is the balance of evidence about the antibiotics?

· What about now he has discharge?

· In what circumstances would you think of an ENT opinion and why?

· What are the gaps in your understanding about this?

3.  Sarah  (43yrs) with a past history of mild asthma has come back from Turkey and has booked to see you this morning. She has an ear syringing every year on average by the nurse. You notice she saw the O O Hours service 3 days ago with a discharging left ear and has been diagnosed with otitis externa and is on flucloxacillin from them. The note from reception says she is in a lot of pain.

· What differentials come to mind immediately – diagnosis?

· Are there any of these differentials in which her current treatment would be your first choice?

· What advice might you also give about the future?

· What other unanswered questions do you have?

4. Josh (31) is fed up with his nose. He finds that not only is his hay fever worse every year but now it seems to trouble him on and off all year – blocked, sometimes itchy and always runny and now he is losing his taste as well. His partner thinks, according to the ‘net’, that he needs sleep studies because of his snoring and general tiredness in the day. The otrivine is no longer working at all well.

· What examination would you make?

· What are you looking for?

· IS there anything else in the history that you want to know? Why?

· Is he going to need a referral now?

· What questions does this leave you?

5. Fred’s voice is giving him trouble. He is a 52 year old market trader and it started with a cold 4 weeks ago and he can’t shift the hoarseness and the cough. It seems worse in the morning and at the end of the day, and his throat is sore on and off and when pressed admits he has some left-sided earache too. Occasionally he has a bloodstained muco-purulent nasal discharge from the left nostril. He has some headaches with it and feels he should be stopping smoking.

· What are the possible causes?

· Which are the red flags that worry you?

· What examination would you like to make?

· Will he definitely need an ENT opinion?

· What other questions does this leave you?

