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	Places complaint in appropriate psychosocial contexts

	
	

	Includes or excludes likely relevant significant condition

	
	

	Appropriate physical or mental state examination

	
	

	CLINICAL MANAGEMENT
	
	

	Makes an appropriate working diagnosis

	
	

	Appropriate management plan is appropriate for working diagnosis


	
	

	Patient is given the opportunity to be involved in significant management decisions

	
	

	INTERPERSONAL SKILLS
	
	

	Responds to cues that lead to a  deeper understanding

	
	

	 Explores patient’s health   understanding

	
	

	Explains the problem in appropriate language

	
	

	Seeks to confirm patient’s understanding
  
	
	


